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How to access the web portal

The Rural Healthcare Surge Readiness web portal can be found at
https://www.ruralhealthinfo.org/healthcare-surge-readiness, or by visiting the Rural
Health Information Hub’s website (https://www.ruralhealthinfo.org) and navigating to
the Tools for Success page, where the web portal is listed.
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Adding a tile/widget to your website

If you are able to add a hyperlinked image to your organization’s website to drive
traffic to the web portal, please use the Rural Healthcare Surge Readiness widget and
embed a link to: https://www.ruralhealthinfo.org/healthcare-surge-readiness
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Twitter

If you have a professional Twitter account and would like to share this resource with
your followers, you can use the language and download one of the images below to

send out a tweet.

Tweet Option 1:

1 in 5 Americans lives in a #rural community. As rural areas
continue to respond to #COVID19, @HHSGov has developed a

collection of essential resources, tools, and trainings for rural
#healthcare workers. More info:

https://www.ruralhealthinfo.org/healthcare-surge-readiness

Tweet Option 2:

New: @HHSGov has developed a hew one-stop shop for #rural
#healthcare workers, executives, and organizations on the front
lines of the #COVID19 response. Learn more:
https://www.ruralhealthinfo.org/healthcare-surge-readiness
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LinkedIn / Facebook

If you have a professional or organization LinkedIn or Facebook account and would like
to share the web portal with your followers on those platforms, you can use the
language below and post an image of the Rural Health Surge Readiness widget.

LinkedIn / Facebook Post Language:

We know #rural #healthcare faces unique challenges in the fight against the
#COVID19 pandemic. The Federal Healthcare Resilience Working Group has
developed a collection of essential rural healthcare resources, tools, and trainings
that healthcare workers and organizations - including EMS or 9-1-1, inpatient or
hospital care, ambulatory care, and long-term care - can utilize to prepare for and
respond to COVID-19. Access the one-stop shop for rural healthcare:
https://www.ruralhealthinfo.org/healthcare-surge-readiness
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Instagram

If you have a professional or organization Instagram and would like to share the web
portal with your Instagram followers, you can post an image of the Rural Health Surge
Readiness widget. Add the link in your Instagram bio, or provide the link through the
“swipe up” mechanism in your Instagram story.

Instagram Caption language:

We know #rural #healthcare faces unique challenges in the fight against the #COVID19
pandemic. The Federal Healthcare Resilience Working Group has developed a collection of
essential rural healthcare resources, tools, and trainings that healthcare workers and
organizations - including EMS or 9-1-1, inpatient or hospital care, ambulatory care, and
long-term care - can utilize to prepare for and respond to COVID-19. Access the one-stop
shop [through the link in bio / by swiping up].
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Promoting the web portal via email announcement

If you would like to share the web portal with your network via email, you can use or
adapt the language below. If you plan to share the email with a large number of
recipients, remember to put recipients in the BCC line!

Email Announcement Language:

We know rural healthcare faces unique challenges in the fight against the COVID-19 pandemic. The
Federal Healthcare Resilience Working Group (HRWG) has developed the Rural Health Surge Readiness
web portal, a collection of essential rural healthcare resources, tools, and trainings that healthcare workers
and organizations - including EMS & 9-1-1, inpatient & hospital care, ambulatory care, and long-term care
— can utilize to prepare for and respond to COVID-19. This one-stop shop for rural healthcare lets users
quickly find the information they need to prepare for or respond to surge events, navigate financial
challenges related to the pandemic, and can enhance their capacity and capability to provide lifesaving
care to Americans who live in rural areas across the country.

Reach the portal here: https://www.ruralhealthinfo.org/healthcare-surge-readiness

For more information, contact the Federal Healthcare Resilience Working Group at: HCSRTF-COVID-
19@hhs.gov.
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Promoting the web portal with your email signature

If you would like to share the web portal with your network via email, you can use or
adapt the language below in your email signature, and/or include the widget image
with a hyperlink to the web portal embedded.

Email Signature:

Access the new Rural Healthcare Surge Readiness Web Portal for essential rural health care resources,
tools, and trainings to prepare for and respond to COVID-19: https://www.ruralhealthinfo.org/healthcare-
surge-readiness
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