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COUNTERMEASURES:
AREAS TO IMPROVE SURVIVAL

911 OPERATIONS

o Structured protocols guide
the dispatch of the appropriate
emergency response and can
include instructing bystanders
to provide immediate care
before help arrives.

» Adequately staffed 911 centers
with telecommunicators trained
in Traffic Incident Management,
help reduce the duration and
impacts of traffic incidents,
like secondary crashes.®

Standardized data collection
can help to better understand
and prevent crashes.’
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1. National 911 Annual Report 2021 Data
2. The Economic and Societal Impact of Motor Vehicle Crashes, 2019 (Revised)
3. Summary of motor vehicle traffic crashes: 2022 data

6. Traffic Incident Management
7. 911 Data Path Initiative
8. Interoperability is Key to Effective Emergency Communications
9. Advanced Automatic Collision Notification Research Report
10. Efficient and configurable: Supporting NG911 with the Address Data Management Solution.

INTEROPERABILITY

« Enhancement of Computer
Aided Dispatch interconnections
(CAD-to-CAD) support 911 dispatch
of the most appropriate unit?8

- Advanced Automatic Crash
Notification technology allows
911 centers to receive critical
information, including severity,
having the potential to save
360 to 721 lives annually.’

GEOGRAPHIC
INFORMATION
SYSTEMS (GIS)

» Next Generation 911-compliant
addressing data provides
telecommunicators with exact
incident location.!®
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https://www.911.gov/assets/2021-911-Profile-Database-Report_FINAL.pdf
https://crashstats.nhtsa.dot.gov/Api/Public/ViewPublication/813403.pdf
https://crashstats.nhtsa.dot.gov/Api/Public/Publication/813643#:~:text=In%202022%20there%20were%20an,estimated%202%2C382%2C771%20people%20were%20injured
https://nemsis.org/
https://cdn.emergencydispatch.org/AEDR/pdfs/Street_MVAs.pdf
https://ops.fhwa.dot.gov/plan4ops/traffic_incident.htm#
https://www.911.gov/assets/911DataPath_Initiative_Overview.pdf
https://www.dhs.gov/science-and-technology/news/2024/04/15/interoperability-key-effective-emergency-communications#:
https://rosap.ntl.bts.gov/view/dot/40997
https://www.esri.com/en-us/industries/blog/articles/efficient-and-configurable-supporting-ng911-with-the-address-data-management-solution

