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• Structured protocols guide 
the dispatch of the appropriate 
emergency response and can 
include instructing bystanders 
to provide immediate care 
before help arrives.5 

• Standardized data collection 
can help to better understand 
and prevent crashes.7 

• Adequately sta�ed 911 centers 
with telecommunicators trained 
in Tra�ic Incident Management, 
help reduce the duration and 
impacts of tra�ic incidents, 
like secondary crashes.6

• Enhancement of Computer 
Aided Dispatch interconnections 
(CAD-to-CAD) support 911 dispatch 
of the most appropriate unit.8

• Advanced Automatic Crash 
Notification technology allows 
911 centers to receive critical 
information, including severity, 
having the potential to save 
360 to 721 lives annually.9

• Next Generation 911-compliant 
addressing data provides 
telecommunicators with exact 
incident location.10 

EMERGENCY RESPONSE 
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COUNTERMEASURES:
AREAS TO IMPROVE SURVIVAL

CALLS TO 911:
MORE THAN 200 MILLION ANNUALLY1
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911 plays a in a safe systemcritical role

Many of these occur along the roadways
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